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Our 2025+ Innovation Roadmap

Analytics & Collection Development Al Assistants (for staff & end-users)
SaaS-based, built-in preservation ' : Linked Open Data
7\

ExLIbris.

Part of Clarivate

o

Consortia Support

||

Cloud Platform Integration Layer
(| m|

Resource Sharing

Al-driven Digital

Collection Management Open Access Support

User Experience, Accessibility and Infrastructure

(> Clarivatem © 2024 Clarivate. All rights reserved. 3



Responsible Al principles, informed by the academic community

Al Framework

¥ - Clear information about the content
- . V4 sources used
ortunities: N
getd Prograp, PP _ - Proper attribution and easy access to
- Content discovery Transparent o4 works

+ Insights from data
- Personalized learning

N - Measures to reduce bad information
- Staff productivity

+ Collaboration with publishers to
ensure clear usage rights

Concerns: _ ==
Ethical - Collaboration with industry org. for

Bias & hallucinations responsible Al implementations

Learning shortcuts

Bad actors (e.g. papermills) « Human-in-the-loop
Plagiarism + Uphold privacy & security standards

- Adherence to evolving global
Safe regulations

o Clarivate” © 2024 Clarivate. All rights reserved. 4



Launched May 2024
Clarivate Al Advisory Council Members representing

: : : . libraries and wider academia
Collaborating to promote responsible use of Al in academia

O M Q

A

Aaron Tay Allen Jones Andrea Andreas Boyhun Kim Claire Lanyon Foster Zhang
Head, Data Services  Director of Digital Brandstatter Kirstein AUL for Library Collection Development  Library Director and
Singapore Libraries & Technical Head, CEO Information Technology 3"‘:—’ A‘:‘_:E“ Manager Chief Engineer
Management Services Universititsbibliothek  Swiss Library University of Michigan University of Auckland Hong Kong University of

Unive rsity The MNew School Eibliathekssysteme Service Platform Sclence & Technglggy
University of Vienna (SLSP)

O
Josh Sendall Kristel Veimann Leo Lo Niamh McGuigan Ryun Lee Samuel Fosso-Wamba
Director of Library Director of Library Dean and Professor; Director Head, Digital Professor in Information
Sarvices Sarvices ACRL President-Elect Center for Library Initiatives Management and Data Science
University of Leeds Mational Library of University of New Explnratiqn '3"‘_5 R?SEE"Cha The Chinese University TBS Education
Estonia Mexico Brown University Library of Hong Kong Library

(> Clarivatem © 2024 Clarivate. All rights reserved. 5



The Clarivate Academic Al Platform

Web of Science

Alma Specto
ProQuest -
: Leganto Research Intslligence Content Products
Primo Alma

Ebook Central Content Ops

Research Metadata Analytics Image
Assistants Assistants Assistants Assistants

Discovery | Doc Insights | MD Generation | Conversation | Narratives Detection | Similarity |

Visualization Enrichment | Clustering | Recommendations Clustering

Web of Science

Retrieval Augmented Generation (RAG) | Embedding Vector Database

Secured LLM Access (Azure OpenAl)

O
)
3.
<
=
@
0
c
o
@
(o}
0
©
>
—+
@
3
—+

3rd party LLM & Al Services
Weaviate Vector DB | CLIP Model | BERT Embedding

2 Clarivate”
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Neuigkeiten aus dem
. Clarivate Innovation Lab"”

Themenschwerpunkt: Alma

© 2024 Clarivate. All rights reserved. 7



Alma Collaborative Networks strengthening

Established consortia focus
groups

v

Focus groups provided
requirement consolidated
document

il
[

Prioritization through voting
process

N

Thorough analysis conducted
by Ex Libris

©

Focus areas were identified

00

Built consortia roadmap for
2024/2025

2 Clarivate”

© 2024 Clarivate. All rights reserved. 8




Collaborative Networks 2024 - 2025 Roadmap

Consortia Central Central Central

Authority Configuration Configuration Configuration

Control Task Dashboard - Dashboard - Dashboard -

List Phase Phase Il Phase IV

® O ® ® o ® O o

Network Zone Real-time update User groupsin a Support services
manage of linked accounts Fulfillment Network by Central Office
electronic Blocks across a Add Network Zone
resources - Network titles to Alma
:lbralry!campus Collections
eve

Add Network Zone
title to Course
Reserve

o Clarivate” © 2024 Clarivate. Al rights reserved. 9



Al Metadata Assistant

Who are we helping and why?

(&

Cataloging is hard, expensive
work

It's difficult, time-consuming, and
requires specialists that are familiar
with cataloging standards to
maintain the library’s metadata

quality.

2 Clarivate”

A

N

Library catalogs are often
varied

Catalogers often find themselves
working on resources in fields
they're not familiar with.

&

The amount of resources is
growing uncontrollable

It's become impossible for libraries
to keep up, even if they add more
budgets and personnel

© 2024 Clarivate. All rights reserved. 10



Al Metadata Assistant: Phase |

« Two new workflows in the Metadata Editor
» Create new record
* Enrich existing record
* Phase | scope: Support for MARC 21 English books with LCSH vocabulary
* What we're doing:
 Utilizing LLM text and vision APIs to assist catalogers in metadata creation
» Keeping control with the library and librarians
« Validating and filtering results for better quality (e.g. existing subject headings)

* No training of the Al (the provided data is used, but not kept)

(> Clarivate” © 2024 Clarivate. All rights reserved. 11



Al Metadata Assistant Status

Early Access in progress

Working with the community to: THE UNIVERSITY

OF QUEENSLAND

AUSTRALIA

* Refine prompts
* Enhance metadata processing

* Improve workflows

THE HEBREW
UNIVERSITY
OF JERUSALEM

2 Clarivate”
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Neuigkeiten aus dem
,Clarivate Innovation Lab”

Themenschwerpunkt: Digitale
Sammlungen

© 2024 Clarivate. All rights reserved. 13
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What is Specto Special Collections?

A digital asset management solution that:

Extracts Links Exposes Tells a Story
metadata and materials to collections to a through a
entities with Al provide context =~ broad audience discovery journey

M Based on existing Alma and AlmaD _ '
e | 8L




=i .

What are they doing?.

Where was it taken? °
When?

Extbis | |GelU
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Lunch Atop a Skyscraper

New York City

&
September 20, 1932
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NER Metadata Update Linking

&b Person: Joe Curtis, Joseph e Person: Joe Curtis LIBRARY.... WixipEDIA
Eckner Building: Rockefeller Center o

Location: New York City (NY)
Building: Rockefell t e
m o e SR Geolocation Coordinates:

@ 40°45'31"N 73°58'45"W
®) Location: New York City

far ot Clarkesla.



What does a discovery journey with Specto look like?

www.meetspecto.com

.l.-dsuu retrospective of [T -

Google
search

Related
materials

N'la h 12, l'i'.'n
"

Full
display

Online .
exibition

extibris | |GelU



http://www.meetspecto.com/

Specto Offerings

Preservation

Al l ~+ Long-term access guarantee
Online Exhibition Y Risk management

+

* Improved workflows
Essential DAM * Improved discovery

* Improved SEO

Yy
extbis | |GelLU
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Neuigkeiten aus dem
. Clarivate Innovation Lab"”

Themenschwerpunkt: Primo VE

© 2024 Clarivate. All rights reserved. 21



Building the Next Discovery Experience

For tomorrow’s end users

Primo & Summon

Research Assistant New Ul

User Engagement

Linked Open Data Platform

L.
o Clarivate © 2024 Clarivate. All rights reserved. 22



Research .
assistance f: Summon

Q1 2025
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NDE New Ul

.
ExLibris LIBRARY SEARCH | |OURMAL SEARCH DATABASE SEARCH | COLLECTION DISCOVMERY | MORE
Parl ol Clavivabe

Library Catalog = 4 q
All (430,123) Boo Artiches (12,234) Newspaper (12,234) Images (12.234 More =

= Al Filters Available anline Held by the library Peer reviewed Sorthy =

read morng
JOLIRAL T'| OPEN ACCESS | @D PEER REVIEWED '. PART OF COURSE
Art: a beginners guide

By Adams, Lawrie,
Published in 2012

B From Stone Age statuettes o 215t-century wideo art, Laurie Schneider Adams unravels the
extraordinary story of Western art in this introduction.

. Online PDF A -

eibis | |GelU




NDE Linked Open Data

(TT0
The Titans, a three-generalion biography of the Dumas,

Mpirnis, Angee, 1883-156T

15y

B Aanilabla 32 Main Library Stacks [PQ2230 W3313

Taila,

Ths Tikand 4 iRass s s sl Satdn i sl 1hs Toomss,

[ =]

Creator Maurois, André, 1885-1967. >
Subject Dumas, Alexandre, 1802-1870 -- Family »
Dumas, Alexandre, 1824-1895 -- Family »
Dumas, Thomas Alexandre, 1762-1806 — Family »
Gerrply Framce Blography
Cantants Translation =f Lis trais Dum.
FPublisher Mew Yok, Harper CLOST
Craston Date (=1 Ln
Farmat 508 p. ilkan. 24 o
Sk Library Catmlog
st LE - SP0001TS LB
Launod Librairy Catalog
Languags English

Rzlstea Persons

Maurcis, André, 1885-1967
Franch jourmaliat |1885-1987)

Providing a Linked Data experience in Discovery,
regardless of the record format

Dumas, Alexandre, 18023-18T0H
Eranch wiiter and deesatist |1802-1LE870)

@

Dumas, Thomas Alexandre, 1T62-1806

Show more s

Show more s



Linked Open Data

2 Clarivate”

Dumas, Alexandre, 1802-18T0
French writer and dramatist (1802-1870)

Alexandre Dumas [UK: | US: ; French: [aleksBds dymal]; borm Dumas Davy de la Pailleterie ([dyma davi da La pajet{a)ui]), 24 July
1802 - 5 December 1870}, also known as Alexandre Dumas pere, was a French novelist and playwright. His works have been
translated into many languages and he is one of the most widely read French authors. Many of his historical novels of adventure
were originally publishe
Vicomte of Bragelonne: Ten Years Later, Since the early 20th century, his novels have been adapted into nearly 200 films, Prolific
in several genres, Dumas began his career by writing plays, which were successfully produced from the first.

ia

serials, including The Count of Monte Criste, The Three Mutheteers, Twenty Years After and The

e more in Wikips

Born 1802-07-24_ Villars-Cotbarets [Fr .'||1r-c~::
D¥ed 1870-12-05, Dieppe (France]
Fleld Of Work French literature

Occupation Author, Dramatist, Novelist, Authors, Dramat

Source Library of Congress Name Autherity and Wilidata
= | ibrary By Dmas sndre. 1802-1870
e Library By Liumas, Alexandare, lalld-18 /U

]
Yuars Aftmsr

gt
W [enoeT

The three Chicot  the Tha Ange Pitou Le collisr The Toate-five Twenty The man in
musketears . |estar Vicomt= de d=la Reine. .. years sfter .. them irom
Bragalonng ... mask

See All Titles

Tha

incredible
marguis,
Alexander

See All Titles

r'
I
o
1

I
L
L

The Titans,

bilography
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NDE User
Engagement
Analytics:
understanding
the journey

Powered by

mix<panel




2

Neuigkeiten aus dem
, Clarivate Innovation Lab"”

Themenschwerpunkt: Integrationen &
Bestandsentwicklung!

© 2024 Clarivate. All rights reserved. 28



Integration Layer Components

Webhooks

Cloud Apps

D Clarivatem © 2024 Clarivate. All rights reserved. 29



Feedback

4B

"Cloud Apps are great! For

Ul integration... APl calls

In last 12 months

"Where is the
innovation””?

(3 Clarivate” ny
o Clar1vate © 2024 Clarivate. All rights reserved. 30




Current Situation

Office 365 Google Suite External API's Databases

Webhooks Cloud Apps

Y ™
o Clarlvate © 2024 Clarivate. All rights reserved. 31



Open Library Workflow

Office 365 Google Suite External API's Databases Messages

0 € 1, _ in

Library Open Workflows

OO0

Webhooks Cloud Apps

o Clarivate” © 2024 Clarivate. Al rights reserved. 32



Beispiele

Send SMS on checkout Automatic report to Google Sheet

oo e lel s
e T :
Y SN R i A @ e d B P ui=e
Duls B T ST R e dikd Ty Beew Ui
L] L ]
'\.rl..,:-::l.ltr 1 l-' h 1§ B! h I; :
gl Werl i
- 3C — % . e

(> Clarivate” © 2024 Clarivate. All rights reserved.
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Code vs. Library Open Workflows

Sarah: |'ll write a short Jane: |'ll Use the Library o-o-(;o

program to do it... - Open Workflows!

Resources Allocation Resources Allocation v
Local Dev Environment X - ) Local Dev Environment v
Setup & - Setup v

Code X =: oce- X -
Deploy g @ | | Deploy v
Monitor X - Monitor v
Update : () | Update o

o Clarivatem © 2024 Clarivate. All rights reserved. 34



Current Situation Collection Development

Operational Collection

Analytics Development
« Alllibraries use Analytics provided e Launched a Focus Group last
in Platform year with 33 Members
- Dashboards and Widgets » Delivered initial Dashboards Feb
« Scheduled 2024
> Adhoc * Now progressing with POC on
e Over 17 million reports run in 2023 Cross Institution Analytics

e YOY increase of 28%

extbls | |GelU




Current Situation
Collection Development

Supporting your
Retention Planning

How many of my single copies
are marked for retention?

Which library is holding the
largest number of single copies?
Which classification holds the
highest number of single copies
not committed for retention?




Ex Libris Collecto

A unified environment to manage
all collection development
workflows

[ fi=]) All-in-one data %]j Cross-institution /(@3) Smart end-to-end
—" Multiple data sources for " analytics " workflows
optimized data-driven Benchmark against Al-based and
decisions other institutions personalized to

institution preferences

extbs | |GelU




Ex Libris Collecto

Workflows:and:Use Cases

@ O -

Retention Expand & Cost saving Space

Keep or , dlverﬁlfy Unnecessary Optimization
remove Purchase expenses Candidates for
opportunities weeding

Alma Rapido Leganto Rialto [DBowker B&Sicawa Primo ot Institution




Timeline

extbis | |GelU

. Sharing/
' : Acquisition
Curriculum
e Expansion
Discipline
Expansion
Shared Print
Deselection
’ Retention VyoRkna, -
Collecto Workflow-
Analytics
| ‘ | |
@ ® o = @




Ich freue mich auf lhre Fragen!

© 2024 Clarivate. All rights reserved. 40
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About Clarivate

© 2024 Clarivate. All rights reserved
Clarivate™ is a leading global provider of transformative intelligence. We offer enriched data, insights Clarivate and its logo, as well as all other
& analytics, workflow solutions and expert services in the areas of Academia & Government, trademarks used herein are trademarks of their
Intellectual Property and Life Sciences & Healthcare. For more information, please visit clarivate.com. respective owners and used under license.
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